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Research on Marketing Strategy Optimization of City Wall Root Teahouse Based on Experiential Marketing

Abstract

Against the background of domestic consumption upgrading and booming cultural consumption, Chenggianggen
Teahouse is a typical local cultural teahouse in Zhengzhou with the core positioning of “city wall culture +
tea experience” . It features differentiated operation and stable middle and high—end customer groups
Nevertheless, driven by evolving consumer demands and fierce market competition, the teahouse faces prominent
problems in experiential marketing, including weak cultural perception, insufficient emotional resonance, low
user participation and lack of community belonging, restricting the improvement of brand competitiveness
Therefore, it is urgent to optimize its experiential marketing system.

Taking Chenggianggen Teahouse as the research object, this paper adopts the five—dimensional theory of
experiential marketing, and uses literature research, field investigation and questionnaire survey to explore
its current marketing status. From the five dimensions of sensory, emotional, thinking, behavioral and
relational experience, the paper analyzes its major development bottlenecks. Drawing on the experience of
mature cultural catering enterprises, it puts forward targeted improvement strategies centered on Zhengzhou
city wall culture. The research conclusions can provide practical guidance for the teahouse to optimize
experiential marketing and break development bottlenecks, as well as reference for similar cultural catering
enterprises

BT ARIG T B A SRR A TR B SR AL AL BT 7T

Key words: experiential marketing; City Wall Root Teahouse; marketing strategy;
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